GUIDANCE FOR SCHOOLS
MOBILE RESPONS D STABILIZATION SERVICES (MRSS)

delivers mobile crisis response services to youth and families experiencing a crisis .
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If there is a mental health crisis youth and families can call
231-722-HELP and request an immediate maobile crisis response.

MRSS provides face to face or
| telehealth intervention within 1 to 24
hours of the request (one hour for
urban areas, two hours for rural areas,
: e | orup to 24 hours later for a delayed
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| For full crisis response and
| assessment, parental consent must be
P—— yeumg | obtained and it is preferred for the
entrinnnglottefitherelassfoomio ekt ethalls parent/guardian to participate in the
‘ intervention process.

It is recommended that before requesting a mobile crisis response in the school setting, the school crisis
team or behavior specialist attempts to address the situation if appropriate (examples: classroom
disruptions, fighting, getting sent out of class for behavior) using a variety of tools to help calm down the
situation and work through the event.

If your school/district has a HealthWest School Based Clinician, you can consult with that individual
around the need for a mobile crisis response if they are available. In some cases the school based
clinician may be the “responder,” and in other cases (such as if they have a schedule conflict), a team of
two will be dispatched from HealthWest to respond-to the students’ needs.
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